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Contact erwin

Understanding your Support

Review support maintenance programs and offerings.

Registering for Support
Access the erwin support site and click Sign in to register for product support.
Accessing Technical Support

For your convenience, erwin provides easy access to "One Stop" support for erwin Data Intelligence
(erwin DI), and includes the following:

e Online and telephone contact information for technical assistance and customer services
e Information about user communities and forums

e Product and documentation downloads

e erwin Support policies and guidelines

e Other helpful resources appropriate for your product

For information about other erwin products, visit http://erwin.com/.

Provide Feedback

If you have comments or questions, or feedback about erwin product documentation, you can send
a message to distechpubs@erwin.com.

erwin Data Modeler News and Events

Visit www.erwin.com to get up-to-date news, announcements, and events. View video demos and
read up on customer success stories and articles by industry experts.
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SMTP Configuration
Steps to configure SMTP in the DQLabs portal

e After logging into the platform, Navigate to the settings page. Click User > Settings.
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e Under settings click on the Organization tab > edit icon.
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® Now click on the configurations tab > Expand notifications and Enable email
e Notifications.
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Under Email Notification > configure the SMTP credentials under “Configure Email

Server”.
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Configure Emall Server

SMTP Server Port

Username

Use SSL

We support TLS model SMTP server configuration with username and password in

the port 587. If user using port 25 in their on-premises, user need to confirm port 25 is
Opened in the machine outbound rule.

DQLabs also supports all SSL modes but the DQLabs installed machine also should
have subdomain of DNS and it should be in 443 else the user will get the mail as spam.
(Please ignore this step if the user received the mail in inbox)

Example: if the mail sender id was user@dglabs.ai, then DQLabs installed machine
Should be like app.dqlabs.ai and should have SSL certificate to handshake with SMTP
server.

The username used must not contain 2 Factor Authentication.
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